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LETTINGSinventories

. Pat Barber, Chair of the
Association of Independent
Inventory Clerks (AIlC) answers.

The professional inventory-
what is 'fair wear and tear?

W~htherlseln
demand for rental
properties building
at a fast poce and a

raft of ccdden 01and first time
landlords opening up the market
there Is0 real need to oursoerce
some of the tasksassociated with
renting 0 property.

One of the maJOIareas that
agents and their dients need help
with IS mvenrones.With the right
inventory. both landlords and
tenants arc protected and covered
for fair weor and tear. damage and
deaning costs. It Is the best way to
OVOid arguments about what was
or wosn't in 0 rented property and
means that the condition of the
property Isdear.

DEPOSIT CLAIMS
AND AWARDS
In 2010. the Dispute Service (TDS)
reported 0 huge rise In the number
of tenuncy deposit dlspute5 from
577 In 2007·08. to 6.284 In 2008·
9 and to 11.613 In 2009·10.
Evenallowing for the growth

In the number of registered
tenancies. the number of disputes
exceeded the orgonlSOtlon'sown
esnmotes by over 2.300 cases.

In over 90 per cent of casesat
the Mydeposlts deposit scheme
where awards were mode agolns'
the landlord. the key reasons \\10"
lack of inventories. check Ins coc
check auts. Check outs have
became lnaeaslngly Importa"'
to ensure that the iandlord 00

agent cover he costs of any
damage or deonllness tssees
caused by tenants.

According 0 new reseorcr • J
MyDeposits. 21 percent 0;
disputes are caused ove' 0
disogreement about how ".. -
the deposit should be kept-y
things SlKh as cleanrng the

bothroom or getting stains out of
the carpet after the tenant IS gone.
The need for detailed. conslstenl
and well documented inventones
has never been more Impor tant: If
on Item - and Its condltron - is nat
registered ~ is always difficult to
prove liability.

SCHEDULES AND
STANDARDS
The Inventory and schedule of
condition should Itemise every
wall. noartng and surface. clearly
descnblng Its condition. so there
can be no dispute at the end of
the tenancy.

Detmls like the make model and
condition of appliances arc
especrally rnportoot as are
detailing hequa', yand colour of
light SWitchESand sec et cove••.

oo

Did the dog e<lt the sofa?
Is this fair wear and tear?

Everyroom should have the
standard of polntwork recorded
with any visible marks. dents or
sootcbes.
The cleanliness of each room

and tidiness of the garden at the
start of the ieooncy needs to also
be noted In comptete accuracy.
A selected number of photogmphs
can also be token to support the
written word where necessory.
Photographs of gordens ore
particularly useful.

It Isworth remembering that
an inventory ISQ binding legal
document that provides on
oecurate written record of the
condition and contents of 0
property at the beginning of a
tenancy. It is only effective if It
Is acrurale.

However. inventories can be
o very time-consuming and
tobooous process.so some
landlords and managemen
companies opt for theIr owr
Inventory 'tick sheet' reports

whIch foil for short of the
standard required.
There Is0 huge difference

between a professonol lnventory
drawn up by Q fuily trained
experienced Inventory clerk and
poorly produced lists from
landlords themselves.A three-
bedroamed property cannot be
summarised with °piece of A4
paper and 0 simple list of items In
the property. It requires detallso!
condition If It Is to be used In the
event of °dispute,
~ BUT WHAT IS FAIR WEAR
AND TEAR?
Nothing lasts forever ond generoliy
we get what we poy for - the
simple foct of life is. thot things do
weor out But the general rule Is
that the better quality usually
means longer life expectancy.
When assessingfair weor and

tear. a number of factors need to
be token into consideration. n,e
main ones are the quality of the
supplied Item. the condition ot the
start and end of the tenancy and
any extenuating circumstances. •
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